
 

 

CHILD PROTECTION POLICY 

 
AIM 
Meithrinfa Seren aim is to ensure the well-being, safety and development of 
every child in its care. 
 
PRINCIPLES 
The setting respects children’s rights in accordance with the statements of the United Nations 
Convention on the Rights of the Child and the Children Act 2004. To this end children will have 
the right to expect that every adult responsible for them will protect them from every kind of 
abuse. (Article 19 UNCRC) 
 
The setting has several safeguarding policies in place to ensure that each child is safe, is 
satisfied and is thriving.  However there are occasions when it becomes clear that a child is at 
risk of, or suffering from abuse. 
 
Protecting children from harm is the responsibility of every member of staff and volunteer in 
the setting.   
 
This child protection policy outlines what action the nursery will take when there is a child 
protection concern and action must be taken to protect them from harm.   
 
The nursery promotes an atmosphere and ethos which enables children, staff and volunteers 
to express any concerns they have openly. This Child Protection Policy and procedures 
conform to the All Wales Child Protection Procedures 2008 and the guidelines for 
safeguarding children: Working Together under the 2004 Children Act.    
 
Local Authorities are currently in a period of transition to working under the Social Services 
and Wellbeing Act (Wales) 2014, therefore this policy will be reviewed regularly  

 
Terms used 
The following definitions are used when discussing abuse: 

 
Physical abuse 
 
Physical abuse may involve hitting, shaking, throwing, poisoning, burning or scalding, 
drowning, suffocating, or otherwise causing physical harm to a child. Physical harm may also 
be caused when a parent or caregiver fabricates or induces illness in a child whom they are 
looking after. 
 
 

Emotional abuse 
 
Emotional abuse is the persistent emotional ill treatment of a child such as to cause severe 
and persistent adverse effects on the child’s emotional development. It may involve conveying 
to a child that they are worthless or unloved, inadequate or valued only in so far as they meet 
the needs of another person. It may feature age or developmentally inappropriate expectations 
being imposed on children. It may involve causing children frequently to feel frightened or in 
danger, for example by witnessing domestic abuse within the home or being bullied, or, the 
exploitation or corruption of children. Some level of emotional abuse is involved in all types of 
ill treatment of a child, though it may occur alone. 

 
Sexual abuse 
 
Sexual abuse involves forcing or enticing a child or young person to take part in sexual 
activities, whether or not the child is aware of what is happening. The activities may involve 
physical contact, including penetrative or non-penetrative acts. They may include noncontact 



activities, such as involving children in looking at, or in the production of, pornographic material 
or watching sexual activities, or encouraging children to behave in sexually inappropriate 
ways. 
 

Neglect 
 
Neglect is the persistent failure to meet a child’s basic physical and/or psychological needs, 
likely to result in the serious impairment of the child’s health or development. It may involve a 
parent or caregiver failing to provide adequate food, shelter and clothing, failing to protect a 
child from physical harm or danger, or the failure to ensure access to appropriate medical care 
or treatment. It may also include neglect of, or unresponsiveness to, a child’s basic 
emotional needs. In addition, neglect may occur during pregnancy as a result of maternal 
substance misuse. 
 
The Social Services and Wellbeing Act (Wales) 2014 has defined “neglect” (“esgeulustod”) as 
a failure to meet a person’s basic physical, emotional, social or psychological needs, which is 
likely to result in an impairment of the person’s well-being (for example, an impairment of the 
person’s health or, in the case of a child, an impairment of the child’s development); 

 
 
SAFEGUARDING AND PROMOTING WELLBEING 
 
The Club is aware that a high level of trust and a close relationship between children and staff 
helps to keep children safe from harm.  Therefore the nursery will: 
 

• establish and foster an ethos where children feel safe and are encouraged to talk, and 
where staff listen proactively to them 

• ensure that the children know that adults in the setting will always respond to them 
when they are communicating 

• ensure that opportunities are planned to develop social skills and to enable children to 
develop relationships with each other 

• model pedagogy that is based on respect for others 
 
Information about how we safeguard the wellbeing of children can be found in the following 
policies: 
 

• Sun Protection Policy 

• Healthy Eating And Keeping Fit Policy 

• Keeping Children Within The Premises Policy 

• Whistle Blowing Policy 

• Complaints Policy 

• Equal opportunities Policy 

• Leaving And Collecting Children policy 

• Behaviour Policy 

• Health And Safety Policy 

• Nappy Changing Policy 
 
 

CODE OF PRACTICE 
The procedures outlined in the All Wales Child Protection Procedures 2008, endorsed by the 
Safeguarding Children boards will be followed.   
 
The Registered Person and the Persons in Charge of the setting are the designated persons 
who are responsible for ensuring that every member of staff and volunteer understand their 
roles in the context of child protection, and act in accordance with the steps noted in the Code 
of Practice. The nursery will establish procedures which will ensure that children are protected 
from all harm.    
 
The setting will establish a close partnership with parents/guardians in order to raise 
awareness of its role in caring for the children’s well-being.  Every new parent will receive 



information about the nursery’s policies, including the Child Protection Policy, before their child 
starts attending the nursery. Parents will be informed that the nursery has a responsibility to 
refer any case of suspected abuse to the Social Services Department. There will be a copy of 
the All Wales Child Protection Procedures available for parents to see and as a reference for 
staff in the nursery. 
 
The Registered Person is responsible for ensuring that every member of staff in the nursery 
attends training courses on child protection which includes how to recognise cases of abuse 
and how to respond appropriately to them. The Registered Person will be responsible for 
ensuring that staff and volunteers attend such training sessions regularly to ensure that they 
have the latest knowledge.  
 
The Registered Person/ manager will hold an induction sessions for all new members of staff 
and volunteers.  The training will include information about the Policy and the Procedures for 
Safeguarding Children within the Nursery. The member of staff / volunteer will be expected 
to sign that he/she has received the training and that he/she understands it.  
 
The manager and all staff will know about the Local Safeguarding Children’s Board and its 
procedures, and will be familiar with the child protection guidelines outlined in this policy.   
 
If the manager is concerned about a change in a child’s behaviour or any other sign of a 
minor but inexplicable physical injury, he/she will discuss the situation with the parents/ 
guardians, as long as this does not endanger the child in any way, and will seek an 
explanation for any injury or unusual behaviour.    
 
A full and confidential record of the situation will be kept in the Incidents Book as well as a 
record of the parents’/guardians’ explanation and any further steps taken. The information 
should be treated as totally confidential and the book kept under lock and key at all times.  
 
If a member of staff suspects that a child is being abused as a result of physical marks on the 
child, behavioural signs or that the child himself/herself makes such claims, the manager or 
person in charge will take action immediately by contacting the Officer on Duty at the local 
office of the Social Services Department or/and the Police or the NSPCC. The Nursery 
manager will also be responsible for filling out a referral form for the social services. 
 
If other members of staff, including volunteers, are concerned about the well-being or safety 
of a child in their care they will discuss the matter at once and confidentially with the Leader. 
In such a case the manager/ persons in charge will follow the steps noted above.  
 
If the staff in the nursery knows that a child is on the child protection register and that this child 
is absent without explanation for more than two days the nursery will notify social services. 
 

Allegation against staff / volunteer 
 

If an allegation or concern is noted about a member of staff or volunteer the matter should 

be reported to the Registered Person, Person in Charge or the CIW.  

 
If the staff member / volunteer has: 
 
• behaved in a way that has harmed a child or could have caused harm to a child 
• committed a crime against a child or has involved a child 
• behaved towards a child or children in a manner that suggest that future harm could 

be caused if the person continues to have access to children 
 
the nursery must inform the Social Services Child Protection Team and the CIW without delay. 
 

Allegation against Manager 
 



If an allegation or concern is noted about the designated child protection officer or the Manager 
(person with responsibility) the matter should be reported to the Registered Person or Person 
in Charge. 
 
If the Manager has: 
 
• behaved in a way that has harmed a child or could have caused harm to a child 
• committed a crime against a child or has involved a child 
• behaved towards a child or children in a manner that suggest that future harm could 

be caused if the person continues to have access to children 
 
the After School Club must inform the Social Services Child Protection Team and the CIW 
without delay. 
 
 

Allegation against a Registered Person 
 
If an allegation or concern is noted about the Registered Person/Manager the matter should 
be referred at once to the manager or the CIW. 

 
If the Registered person has: 
 

• behaved in a way that has harmed a child or could have caused harm to a child 

• committed a crime against a child or has involved a child 

• behaved towards a child or children in a manner that suggest that future harm could 
be caused if the person continues to have access to children 
 

The After School Club must inform the Social Services Child Protection Team and the CIW 
without delay.   
 
The member of staff / volunteer / Leader facing the allegation will be suspended from work 
while a full investigation is undertaken by the local Social Services Department in cooperation 
with the club and the Police if an offence has been committed.   
 
 
A full, confidential record will be kept of any concern or allegation of abuse of a child who 
attends the nursery, as well as a full record of any investigation conducted and the steps which 
were taken. These records will be kept in confidence until the child is 21 years old.  
 
Following any case or allegation of abuse the child will be fully supported by the staff of the 
After School Club. The CIW or Social services can support the cylch to follow correct 
procedures and review and implement any recommendations made to the nursery following 
investigations.  
 
The Leader and/or the Registered Person will undertake to attend a Child Protection Case 
Conference if a meeting is called at the request of the Social Services Child Protection Co-
coordinator.   
 
 
The Social Services Department: 
 

Address: Social Services Ceredigion, Minaeron, Vicarage Hill, Aberaeron SA46 0DY 

Telephone number:  01545 574000 

 
NSPCC: 
 
Website address:      https://www.nspcc.org.uk/what-you-can-do/report-abuse/ 
 
Telephone number:  0808 800 5000    
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


